
AGENDA 
October 5, 2016 

I.  Call to Order (6:30 – 6:35 p.m.) 

II. Approval of Agenda (6:35 – 6:40 p.m.) 

III. Late Night Bus Service Presentation (6:40 – 7:00 p.m.) 
Metro Bus Planning Team

IV. Public Comment Period (7:00 – 7:10 p.m.) 

V. Approval of Past Meeting Minutes (7:10 – 7:15 p.m.) 
September 6, 2016 

VI. Chair’s Report for August (7:15 – 7:40 p.m.) 
• Monthly Update

VII. RAC Committee Reports (7:40 – 8:05 p.m.) 
• Leadership and Governance
• Customer Service Committee
• Safety Committee
• Programs, Projects and Planning Committee
• Budget and Finance

VIII. Announcements & Round Table (8:05 – 8:30 p.m.) 

IX. Adjournment (8:30 p.m.) 

• RAC Budget and Finance Committee (5:30 p.m.) – Thursday, October 13, 2016

• RAC Customer Service Committee (6:30 p.m.) – Thursday, October 13, 2016

• RAC Leadership and Governance (Executive Session) – Tuesday October 11, 2016

• RAC Safety Committee (6:00 p.m.) –  Wednesday, October 19, 2016

• RAC Program, Projects, and Planning Committee (6:30 p.m.) –  Wednesday, October 19, 2016

• Accessibility Advisory Committee (AAC) (5:30 p.m.) – Monday, November 7, 2016

• Riders’ Advisory Council Meeting (RAC) (6:30 p.m.) – Wednesday, November 2, 2016

Upcoming Meetings 
 

AGENDA ITEM II



WMATA Riders’ Advisory 
Council 

Wednesday September 6, 2016 
6:30 P.M. Regular Meeting 

MINUTES 

Place: Lower Level Meeting Room, Washington Metropolitan Area Transit Authority 
Headquarters (Jackson Graham Building), 600 Fifth Street NW, Washington, DC 

Present: Members 
Barbara Hermanson, RAC Chair, City of Alexandria 
Colin Reusch, At-Large 
Debra MacKenzie, VA, Arlington County 
Thaddeus Johnson, District of Columbia Vice Chair, DC 
Joseph Suh, District of Columbia 
Sietse Goffard, District of Columbia 
Pat Sheehan, At-Large/Accessibility Advisory Committee, Chair 
J. Clarence Flanders, At-Large 
Wil White, MD, Prince George’s County 
James Zepp, MD, Montgomery County 
Valerie Cook, District of Columbia 
Bob Fogel, Maryland Vice Chair, Montgomery County 
Lorraine Silva, VA, Arlington County 
Denise Clarke, MD, Prince George’s County 
Christine Madden, VA, Arlington County 
Jeffrey Ekoma, VA, Fairfax County 

Other Attendees 
Joi Moorer, WMATA Staff Coordinator 
Paul J. Wiedefeld, WMATA General Manager 

Absent: Members 
Sherry Doster, MD, Prince George’s County 

  Jamie Woodside, District of Columbia 

Presider: Barbara Hermanson, RAC Chair, City of Alexandria 

AGENDA ITEM V



I. Call to Order/Opening Remarks 
Ms. Hermanson called the September 2016 meeting of the Metro Riders’ Advisory Council (RAC) 
to order at 6:30pm.    

II. Approval of Agenda
Without objection, the agenda was approved.

III. Conversation with GM
GM opened the meeting by thanking the Council members for their contributions to the Board,
and for participating in the evacuation drill held August 28. He praised the body for its member
turn out. He then opened up the floor for dialogue. Highlights included:
(1) Making midnight closures permanent – GM stated early closure will allow more time for
inspections and early closures
(2) Better signage for special events at Largo station – GM mentioned he wasn’t aware of special
event signage issue and will check on the matter
(3) Plans to expand Wi-Fi service – GM commented the pilot was going well; exploring plans to
expand
(4) GM’s start of the day – GM talked about his day starting out on the system commuting to work
followed by working with staff on key priorities; some days vary
(5) Blue Line crowding – GM is aware of issue and looking into strategies to reduce congestion;
reduced number of available trains plays a significant role
(6) Customer crowding and safety during inauguration – GM expressed confidence in Metro’s
ability to handle crowding and safety; planning began months ago
(7) Customer service improvements – GM cited several customer-centric initiatives currently
underway, and expressed plans to continue similar initiatives; will look into Station Mangers not
being accessible during rush hour
(8) Parking privatization impact on pricing and employees – GM pointed out there’s a small
number of employees who would be impacted; unsure about pricing impact –RFP is to explore
market
(9) Congestion reduction incentives – GM may share idea with local government groups
(10) “Why use Metro?” elevator pitch – GM responded “why would you drive?”
(11) Plans to expand Select Pass to Bus – GM shared the option is being explored

IV. Public Comment Period
5 people signed up for public comment from Project Retail, a group of current and former
workers in the retail and food industries that have serious concerns about the public transportation
system, and its restriction on the movement of low-and no wage workers.
Yasmina Mrabet commented on the high cost of fares, crowded conditions, unreliability, and how
that impacts low income populations.
Brian Jeter discussed the issue of the high cost of public transportation, and how that impacts
retail and food workers.
Michael Sampson made remarks about rider intimidation resulting from concentrated MTPD
police presence in certain areas. He also expressed concerns about paying more for a longer
commute.
Raheem Anthon made a statement regarding the impact of fares on the working poor, and
encouraged a flat rate system.



Tamia Small commented on the impact of metro transit police tactics that criminalize the 
impoverished. 

Council members thanked the body of speakers and encouraged them to reach out to local 
governments to advance advocacy efforts. 

Ms. Hermanson apprised members of (5) emails she’d received in the last month via the RAC 
email account. The topics were (a) late night service, (b) late bus service, and (c) website. 

V. Approval of Past Meeting Minutes 

The minutes of the August 2016 meeting were approved with one abstention. 

VI. Chair’s Report and Board Highlights (August 2016)
Ms. Hermanson stated the Special Board meeting was covered extensively in the media. She
encouraged members to go to the website to check out the agenda.

VII. RAC Committee Reports:

• Budget and Finance: Mr. Goffard initiated discussion around the fare ideas generated by
members; Ms. Hermanson explained the document; and, after several rounds of discussions, the
Council voted.

Mr. Reusch moved to remove “no change” from the Fare Proposal; and the motion was
seconded by Ms. Silva and approved by majority vote.

Mr. Sheehan encouraged the Council to consider MetroAccess calculations in its
recommendations put forth, as the MetroAccess fare calculations include a multiplier of normal
base fares.

Ms. Mackenzie expressed the concern that the Council should change the wording from
“proposal” to “ideas” as nothing has been substantiated.

Ms. Cooke moved to share the idea of “eliminating peak differential”; and the motion was
seconded by Mr. Suh, and approved by majority vote.

Ms. Hermanson moved to explore the 3-day Pass idea; and the motion was seconded by Ms.
Silva, and approved by majority vote.

Ms. Hermanson moved to put forward the idea to establish refund policy for unforeseen
circumstances; and the motion was seconded by Mr. Suh, and approved unanimously.

Ms. Hermanson moved to put forward the idea of returning late-night service for selected rail
segments; and the motion was seconded by Mr. Johnson, and approved by majority vote.

Ms. Cooke moved that the Council put forth the idea of returning to late night service with the
option of single-tracking to increase service hours; and the motion was seconded by Mr.
Johnson, and approved unanimously.

Ms. Cooke moved to have more 8-car trains placed on Blue Line; and the motion was seconded
by Ms. Hermanson, and approved unanimously.



Mr. Reusch moved to vote on the remaining ideas as a block with the exception there will be a 
minor change in the Select Pass wording; and the motion was seconded by Ms. Cooke, and 
approved unanimously. 

The Council agreed that revisions would be incorporated and forwarded to the members for 
consensus before the document is finalized and advanced to the Board Secretary’s office. 

• PPP: Mr. Reusch encouraged members to take the survey he circulated regarding interest in
assisting with launching/maintaining social media account.

• Safety: Ms. Madden informed members of the next quarterly emergency drill date of Nov. 6th.

• Customer Service: Mr. White reminded members of the next meeting date (Sept. 8) and
agenda

• Leadership and Governance: Ms. Hermanson also reminded members of next Budget and
Finance meeting (Sept. 8)

VIII. Announcements and Round Table
No announcements

IX. Adjournment
Without objection, Ms. Hermanson adjourned the regular session meeting at 8:30 p.m.

Respectfully Submitted, 
Joi Moorer 



600 Fifth Street NW 

Washington, DC 20001 

(202) 962-2891 

September 15, 2016 

Chairman Evans the WMATA Board of Directors: 

This is the September RAC Chair's report, which covers RAC activity since August 1st. 

Monthly RAC Meetings 

At our August 3rd RAC meeting, we received an update and demo for My Trip Time from 
Jordan Holt.  We were impressed with the data available and the plan to incorporate future 
functionality based on rider input.   Prince George's County Board member Malcolm Augustine 
was also in attendance, and he contributed to our discussions of the RAC's role and our 
budget ideas for fiscal 2018. 

Mr. Wiedefeld made a return visit to the RAC at our September 7th meeting.   We appreciate 
the additional time he has given us and his answers to a wide range of questions. 

Committee Work 

Our committee work in August and September has been on a range of topics, with the biggest 
focus on the following: 

Our Budget Committee has been reviewing current fares and fare structures across many US 
transit systems.  We have assembled a list of ideas for consideration with fiscal 2018 
operational budget planning.  We are including bus and rail fares and passes, as well 
as transfers and parking.  Over the past several weeks, the RAC has received a great deal of 
rider input on proposed changes to late night rail service, so we are including that topic as 
well.  The full RAC has discussed these ideas at our August and September meetings, and we 
are now in the final stages of refining a letter to the Board and selected staff members by the 
end of September.   

Our Program, Projects and Planning Committee (PPP) has been refining our plan to launch a 
RAC Facebook page, which we reviewed with Ms. Bowersox in August. 

Our new Safety Committee is expanding the Work Plan to include topics for the remainder of 
this year and for 2017.   We had the largest RAC contingency to date at the August 28 
emergency drill over the Potomac, and look forward to participating in many more. 

AGENDA ITEM VI 



The Customer Service Committee received a presentation on September 8th from Mr. 
Hamre on bus stop information, and he also answered a variety of other questions on bus 
operations.  As always, he was very informative and receptive to the RAC's input. 

Thank you 

Many thanks to all of you who have provided information, guidance and support to the RAC 
over the summer.   

Sincerely, 

Barbara Hermanson

Chair, Riders' Advisory Council 

cc:  Lynn Bowersox, RAC members 



Notice of Public Hearing 
Washington Metropolitan Area Transit Authority 

Docket B16-03: Restriction of Metrorail Operating Hours 

Purpose 
Notice is hereby given that a public hearing will be held by the Washington Metropolitan 
Area Transit Authority on the docket mentioned above as follows: 

Hearing No. 611 
Thursday, October 20, 2016 
Metro Headquarters 
600 5th Street, NW 
Washington, DC  20001 

Open House from 12:00 p.m. to 9:00 p.m. 
Public Hearing from 12:30 p.m. to 10 p.m. 

In the event of a cancellation, Metro will post information about the new hearing on wmata.com. 

The locations for all public hearings are wheelchair accessible. Any individual who requires 
special assistance such as a sign language interpreter or additional accommodation to 
participate in the public hearing, or who requires these materials in an alternate format, should 
contact Danise Peña at 202-962-2511 or TTY: 202-962-2033 as soon as possible in order for 
Metro to make necessary arrangements. For language assistance, such as an interpreter or 
information in another language, please call 202-962-2582 at least 48 hours prior to the public 
hearing date. 

For more information please visit www.wmata.com/hours. 

AGENDA ITEM VIII



In accordance with Section 62 of the WMATA Compact, Metro will conduct a public hearing 
at the location listed in this notice. Information on the hearing will be provided in area 
libraries, in Metrorail stations, on Metrobus and MetroAccess vehicles, and online at 
www.wmata.com/hours. 

HOW TO REGISTER TO SPEAK – All organizations or individuals desiring to be heard with 
respect to the docket will be afforded the opportunity to present their views and make 
supporting statements and to offer alternative proposals. Public officials will be allowed five 
minutes each to make their presentations. All others will be allowed three minutes each. 
Relinquishing of time by one speaker to another will not be permitted. 

There will be no advance registration to speak. Those wishing to provide oral testimony will 
sign up to speak at the hearing, and will be called to testify in the order they sign up. 
Elected public officials will be allowed the opportunity to provide their testimony as soon as 
feasible after their registration. Because of the extended duration of this hearing and the 
uncertainty of when attendees will arrive, there can be no assurances that all those wishing 
to testify at the hearing will be heard before the closing time of the hearing. However, 
should you be concerned that you will not be able to provide your testimony orally before 
the cutoff at 10:00 p.m., there will be staff on hand to help you with multiple ways to submit 
your comments into the public record including the use of a digital recorder to record your 
oral comments. 

Please note that all comments received are releasable to the public upon request, and may 
be posted on WMATA’s website, without change, including any personal information 
provided.  

HOW TO SUBMIT WRITTEN STATEMENTS – Written statements and exhibits must be 
received by 5 p.m. on Tuesday, October 25, 2016, by the Office of the Secretary and may 
be emailed to writtentestimony@wmata.com. They may also be mailed to the Office of the 
Secretary, Washington Metropolitan Area Transit Authority, 600 Fifth Street, NW, 
Washington, DC 20001. Please reference “OPERATING HOURS” in the subject line of your 
submission. Please note all statements are releasable to the public upon request, and may 
be posted on WMATA’s website, without change, including any personal information 
provided. 

SURVEY – Additionally, if you wish to participate in a survey on Metro’s operating hours 
proposals, please go to wmata.com/hours. The survey will open by 9 a.m. on Saturday, 
October 1, 2016 and will close on Tuesday, October 25, 2016 at 5 p.m. You will be asked to 
respond to questions about Metro’s proposed changes to the Metrorail operating hours, as 
well as some demographic questions. This option is in addition to your ability to speak at a 
public hearing or to submit a written statement. The survey results, including those taken on 
paper given to WMATA staff at events, will be presented to the Board and will be part of the 
official public hearing record along with written statements and public hearing comments.. 

BACKGROUND – Metro is currently undertaking the SafeTrack maintenance program to 
restore the Metrorail system to a state of good repair.  Once the program is completed, 
maintaining the system will require more time on the tracks to conduct preventive 
maintenance work, quality control, and inspections when trains aren’t running.  This is in 
line with recommendations from federal safety oversight agencies, including the Federal 
Transit Administration (FTA) and National Transportation Safety Board (NTSB), which have 
stated that Metro needs more track access for critical safety work.  



Historically, Metro has much less time to work on the tracks today than it did when the 
system was smaller and in a better state of repair.  Before SafeTrack started in June 2016, 
Metro was closed for just 33 hours each week, providing little time for maintenance and 
inspections. In 1998, when the Metrorail system had 12 fewer stations and trains operated 
with just two to four rail cars, there were 44 hours per week for maintenance. That’s 25% 
less track time for a system that’s considerably larger today.  

Metro uses time when the tracks are out of service to conduct maintenance, inspection and 
quality control work, as well as capital improvement work to replace or rehabilitate parts of 
the system.  Prior to SafeTrack, all of these efforts were conducted in the overnight hours 
and during weekend single tracking and shutdowns, but the limited time available led to a 
backlog of both routine maintenance efforts and safety critical improvements.   

Metro is now developing improved maintenance and inspection programs that will be put in 
place when SafeTrack ends next year.  Increasing track access by 20 percent will be critical 
to this new effort. The new programs will strengthen preventive maintenance for tracks, 
switches, interlockings and traction power cables.  The new preventive maintenance 
programs will be carried out across the system during overnight hours when trains are not 
operating, so that capital programs can be conducted during weekend shutdowns and 
single tracking events that are scheduled on a weekly basis in specific locations. 

PROPOSALS – Four scenarios for adjusting Metrorail’s operating hours have been 
developed for the public’s consideration.  The four scenarios increase the amount of 
track access by 20 percent each week.  This would allow for extended work periods 
needed to maintain the tracks and signals; mitigate water intrusion; maintain lighting, 
fans, and other life-safety systems; test and inspect; and conduct training and 
emergency preparedness activities – all of which require time for tracks to be out of 
service.   

Each scenario was designed to provide an additional eight hours of track maintenance 
time each week, while minimizing the number of riders impacted and the overall 
reduction in annual ridership.  Metrorail ridership trends were examined to assist in the 
development of these scenarios and to determine where Metrobus service is needed 
when the rail system is closed for an additional eight hours per week. 

The specific proposals are as follows: 

 
Pre-SafeTrack  

Hours 
Scenario A 

(also referred to as 
Proposal 1) 

Scenario B 
(also referred to as 

Proposal 2) 

Scenario C 
(also referred to 
as Proposal 3) 

Scenario D 
(also referred to 
as Proposal 4) 

Mon-Thu 5am-midnight 5am-midnight 5am-11:30pm 5am-11:30pm 5am-midnight 

Fri 5am-3am 5am-midnight 5am-midnight 5am-1am 5am-3am 

Sat 7am-3am 7am-midnight 7am-midnight 7am-1am 9am-3am 

Sun 7am-midnight 7am-10pm 7am-11:30pm 8am-11pm noon-11pm 

 

 



Changes to the Metrorail span of service require public outreach, FTA Title VI impact 
analysis and consideration of alternatives, as well as a public hearing, followed by Board 
approval. 
 
In order to provide the Board with bus service alternatives in consideration for reducing the 
Metrorail hours of operation, supplemental bus service proposals will be included for public 
review and comment as part of the public hearing docket.  Bus service proposals include a 
demand-based Comprehensive Network Access supplemental service option serving rail 
stations and corridors throughout the region, as well as a full rail replacement service shuttle 
network option which virtually replicates rail service. 
 

Comprehensive Network Access Bus Service 
 Provides regional access to maintain connections to business and activity centers; 
 Re-establishes connections throughout a regional bus network 
 Enhances convenience, capacity, and service along high ridership rail and bus 

corridors, in addition to other rail corridors and stations: 
o Red Line corridor: between Fort Totten, Gallery Place-Chinatown, and White 

Flint 
o Green/Yellow Line corridor: between Fort Totten and Anacostia/Reagan 

National Airport 
o Orange/Silver Line corridor: between Metro Center and Ballston 

 Adds trips on high ridership corridors where rail customers have shifted to Metrobus 
since Friday and Saturday Midnight closures commenced in June 2016 

 Complements and facilitates transfers to bus service at Franconia-Springfield, Shady 
Grove, and Virginia Square provided by Fairfax Connector, Ride On, and Arlington 
Transit, respectively 

 Approximately 30 new Metrobus operators would be required to operate roughly 80 
buses (buses available within the existing Metrobus fleet) for this scenario 

 Service recommendations were informed by the April 2016 Metrobus Late Night 
Service Study, developed with jurisdictional and public input 

 
Full Rail System Replacement Bus Service 

 Replacement of the rail system with Metrobus shuttle service 
 Service would be provided to all stations, including those with little to no passenger 

demand during affected hours of service 
 Requires significant personnel, fleet, maintenance, and operational support 

resources 
 
Comprehensive Network Access and Full Rail System Replacement proposal service span 
and frequency will be determined based on approved changes to the Metrorail hours of 
service as included in the proposals, or a combination thereof, in response to ridership 
variations within the scenario spans being considered. 
 
The Comprehensive Network Access Metrobus service proposal was developed to focus 
service on high ridership corridors and maintain connections to regional business and 
activity centers with a focus on a key downtown hub in the District of Columbia.  
Development of the network was informed by the April 2016 Metrobus Late Night Service 
Study which reviewed ridership and service between 11 p.m. and 4 a.m., and was 
developed with input from jurisdictional stakeholders, late night bus customers, and the 
public.   
 



Based on rider surveys conducted for the Metrobus Late Night Service Study, the most 
common reasons for late night commuting were work (27 percent), 
recreation/entertainment/sightseeing (25 percent), and personal trips (20 percent).  The 
overwhelming majority of low-income respondents (95 percent) were making work-related 
trips, while trips purpose for minority respondents was relatively similar to the overall 
results.  By far, the most common destination for late night riders surveyed was home (88 
percent), followed by work (4 percent). 
 
The late night study assumed the availability of rail service until 3 a.m. on the weekends 
and Midnight other nights.  As a result, revisions to the comprehensive bus network 
(additional connections, frequency increases, etc…) were made to account for the June 
2016 elimination of weekend service beyond Midnight, and additional proposed reductions 
in late night or weekend early morning rail service. 
 
Currently, more bus service is available during weekend morning time periods included in 
the Metrorail service reduction proposal than during late nights.  However, to accommodate 
existing bus customers and additional rail customers, weekend morning service would need 
to be enhanced to provide a sufficient level of capacity on the comprehensive network.  For 
perspective on bus ridership during late night and weekend morning periods, the late night 
bus network transports approximately 5,000 passengers -- 50 percent fewer riders when 
compared to weekend mornings. 
 
A majority of late night and weekend early morning rail customers affected by the proposed 
reduction in rail hours of operation could be accommodated by the comprehensive bus 
network: 
         

Comprehensive Network Access Bus Service Rail Passenger Accommodation 

Reduced Rail Hours of Operation Approximate Rail Trips 
Accommodated (1) 

Approximate Rail Trips 
Not Accommodated (1) 

Late Night 72% 28% 
   - Good Substitute (2) 32%  
   - Possible Substitute (3) 40%  
   
Weekend Morning 68% 32% 
   - Good Substitute (2) 31%  
   - Possible Substitute (3) 37%  

(1) The percentage of rail trips Accommodated and Not Accommodated by the proposed bus network is 
similar for the span of late night and weekend morning periods analyzed for the proposed reduction in 
rail hours of operation.  Ridership analysis is shown for an average of Friday/Saturday at Midnight, 
Friday/Saturday at 1 a.m., Sundays at 10 p.m., and Sundays at 11 p.m.; and an average of Sundays at 
10 a.m. and 11 a.m. 

(2) Good Substitute: bus trip is possible with no transfer, or one transfer with a travel time increase of less 
than 50 percent (compared to rail travel time). 

(3) Possible Substitute: bus trip is possible with two transfers, or one transfer with a travel time increase of 
more than 50 percent (compared to rail travel time). 

 
Public feedback received during the public hearing and public participation processes will 
further inform staff of supplemental bus service needs to minimize rail customer transfers 
and travel time to the extent feasible.   
 



Comprehensive Network Access Bus Service Improvements 

 Corridor Name Metrobus 
Route 

Metrorail 
Lines Served Proposed Change* 

DC Alabama Avenue W4 Blue, Green, 
Orange, Silver 

Extend hours of service and improve 
frequency 

Anacostia-Congress 
Heights-Eckington 

A2, A8, 
P6 

Green, Red, Yellow Extend hours of service and improve 
frequency 

Connecticut Avenue-
Mount Pleasant 

42 Blue, Orange, Red, 
Silver 

Extend hours of service and improve 
frequency 

Connecticut Avenue L2 Red Extend hours of service and improve 
frequency; extend to upper Rockville 
Pike via Friendship Heights 

Crosstown-Military 
Road 

E4 Green, Red, Yellow Extend hours of service 

Crosstown-Brookland-
Mount Pleasant 

H4 Green, Red, Yellow Extend hours of service 

East Capitol Street-
Cardozo 

96 Blue, Green, Red, 
Silver, Yellow 

Extend hours of service; extend to 
Addison Road-Seat Pleasant Station 

H Street-Benning 
Road-Minnesota 
Avenue 

V4, X2 Green, Orange, 
Red, Yellow 

Extend hours of service and improve 
frequency 

Mid-City (7th Street/ 
Georgia Avenue/16th 

Street-Silver Spring) 

70, S2 Green, Red, Yellow Extend hours of service and improve 
frequency 

Mid-City (11th Street-
Fort Totten) 

64 Green, Red, Yellow Extend hours of service and improve 
frequency 

Mid-City (14th Street-
Takoma) 

54 Green, Red, Yellow Extend hours of service and improve 
frequency 

North Capitol Street-
Fort Totten 

80 Blue, Green, 
Orange, Red, Silver, 
Yellow 

Extend hours of service and improve 
frequency 

Pennsylvania Avenue-
Wisconsin Avenue 

30N, 30S Blue, Green, 
Orange, Red, Silver, 
Yellow 

Extend hours of service and improve 
frequency 

Rhode Island Avenue-
Mount Rainier 

82, 83 Red Extend hours of service and improve 
frequency; extend to downtown DC 
and College Park 

Rhode Island Avenue G8 Green, Red, Yellow Extend hours of service and improve 
frequency 

U Street-Garfield 90, 92 Green, Red, Yellow Extend hours of service and improve 
frequency 

MD East-West Highway 
 

F4, J2 Green, Red Extend hours of service 

Eastover-Addison 
Road-Central Avenue-
ML King Highway 

A12, P12 Blue, Green, Silver Extend hours of service 

Georgia Avenue-Viers 
Mill Road 

Q4 Red Extend hours of service 

Twinbrook-University 
Blvd 

C4 Green, Red Extend hours of service 

New Hampshire 
Avenue 

K6 Green, Red, Yellow Extend hours of service 

Rhode Island Avenue-
College Park 

83 Green, Red, Yellow Extend hours of service; extend to 
downtown DC and College Park 

Rockville Pike-
Wisconsin Avenue 

L2  Red Extend hours of service and improve 
frequency; extend to upper Rockville 
Pike via Friendship Heights 



Comprehensive Network Access Bus Service Improvements 

 Corridor Name Metrobus 
Route 

Metrorail 
Lines Served Proposed Change* 

VA Ballston-Farragut 
Square 

38B Blue, Orange, Silver Extend hours of service and improve 
frequency 

Ballston-Wilson Blvd-
Washington Blvd 

1A, 2A Orange, Silver Extend hours of service 

Ballston-Tysons-
Crystal City 

23A Blue, Orange, Silver Extend hours of service 

Pentagon-Ballston-
Mount Vernon Avenue 

10A, 10B Blue, Orange, 
Silver, Yellow 

Extend hours of service 

Pentagon-DC-
Columbia Pike 

16E Blue, Yellow Extend hours of service; extend to 
Franklin Square via 14th Street 
Bridge 

Pentagon-DC-Reagan 
National Airport 

13Y Blue, Yellow Extend hours of service and improve 
frequency; serve downtown DC to 
facilitate bus transfers 

Leesburg Pike 28A Blue, Orange, 
Silver, Yellow 

Extend hours of service 

* Frequency and first or last trip times will reflect approved reductions in the Metrorail service span and customer 
demand. 

 



Comprehensive Network Access Bus Service Improvements 
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